These questions relate to your social media posts.

The guestions take 15-20 minutes o answer. We need your responses within 48 hours.
H you don't answer these queshions within 48 hours, the worid won't end_ but it may cause a jnon-refundable) delsy to your plan start-dale.

IMPORTANT:
M Any informoiion Senl over er you Submt ihis quesionnaire will nod be used in yoor kst manth of posis.

Your business

Your Website

Sedect Your Industny

Accounting

Do you sei to other businesses (B8} or directly 1o consumers [B2CY7

¥ you =l tg both, Bell vn wha you msndy sel b

Howy should wee refer to your business in your posis?

E.g. My busingss is calied The Drywater Project. Please refer to us as Drypwaber” in our posts

Should v ke The Tull IFading Abme o an abErriaton? Pladis oe Above Fin we should reled 1o pour Burkinaas Rime silhin pour socel medil et

Tedl s about your business ard the products or seraces you sell

Teell s more about who you ane marketing to on social media.

Your Competitors

Tl w5 abcal youUr COMPRtRORS. Who are theyy? Note cown al least 5 Competiiod Company Names.

Aen i T witkth ofers & thmila prosem of BrAcEd b youl Buiiniis and shafed youl polenliel Cualafmes Dk

Do you have a USP Unigue Selling Poin) that differentiabes you from your competitors, and bow can we highlight your USP in youwr posts?

Your brand

Should we e wedow’ or Vmy' when referning bo your business?

‘We'Ow [Check out our amazing recipe selection online! We have just posted a delicious carol cake recipe.”)



Describe your Brand voice'. Select the FOUR most spplicable traits.

Hathing selecied

Does the wording on your website accurately reflect your berand tone of woice?

Fes

Plesse tedl s more about your beand voice”. You can shane examples of the tone of voioe you'd Boe us 10 uSe in your posts, either by writing in this baox or including
lirics, bo Emamnples.

Are there arry businesses. in your idustng that you think do social media really weell? i yes. please nobe them here:

Nearly there! &

In case you're lagging, here's a tub of adorable kittens:

Your posts

We cresle two types of posts Tof you
L Promoticnal posts
2. Topstal posts

Let's start with Promotional Posts:
Promofanal posts lalk abos youl Disingss, highbght your produiis & sendces and link Dach 10 your welsite

Here is an EXAMPLE of & Promotional Post crafted for & clent in the finance industry. (Your posts will be bespokedy crafied for youl)
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We recommend OME promolicnal post per week. Please select how many promational posts we should creabe per week for you?

1 per week jrecommended)

Which specilic protucis/services should we highlight in your promotional posts?

Mamt, let's talk okt Toperad Posts:
Tapical posts highght industry rebevant topics and ane designed bo engage and inform your audience. They do nal link back 1o your website

Here is an EXAMPLE of & Topical Post crafed for a clisnt in the finance industry, [Yous posts will be beipokely crafted for youl):
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‘What ahe the 160 publicationa/blogitmebsiles in your ndusinyT We mary link back 1o these in your Topical Posts.

Pt b P (el By SLBAECrEDon- otk Giles of Pubboaleet fedodn bahid 8 paywsll W cannol shane Mese publbcly 00 SO0 Mook
Details

Would you like to see any specific hashiags in your posts? jcotenal

Wie reseanch and discower the: best hashtags for your brand and wse them in your posts on The sporopnisie social medis plationm. Lesse this biank f you'me not sune

By dedault, your social media posts will be publishad in the UK mazors. H your busingss i not based in the UK, which mazcne should we past in? japtianal)

Mot Doren DHNE tiereg PO Condy. F Muliphe Tme 2o ang mobid. wee wil use the Best ong menooned.

D w0us ety Specific events, fews, of offids COMING up in the Nexl 4 weeks Ral you woulkd e us 10 poST A0 6F YOUr SOCIAl Media pAGEST nphona)

Pieasas include date-s, Seasls ane o Bk 0o mons formatan.

L Wie weill ask you this question again ewery month just before we craft your next month of posts!

ouT neceive your Brsl Monthiy Review Form obowt 3 weeks from now. We send you the form 3 ooys bedone we sfar! work on yowr nexd month of posts [be sure i
complete if prompthe] LUise pows Mordfily Review Form o dell vz oboul new offers and events coming up over fhe rmed month, ask us ummm:pm&.
or give genenc feedbock i

Hyoia can think of arytfing ehe we may fed 0 kidw 10 worlk of your social media posts. please note il down joohons

Images

Can we use images from your websie within youwr social media posts?

Yo -

Do you want bo share images with us? [Optionall)
s =

Yizp can shane il your images with ua nowe. o 8 emall selection for use in your Srel month of social medis porhl. You cen slwrys shane more images Lsber for uas in Agbure monihs of
posts ¥ e ahe Cregting Dosts Aor your INFSQRem scoount then youl need 10 sheee o least 75 imsges with s

Share your images
EPeaie share 8 PUBLIC nk 1o your Google dreve. Dropboa, or OreDrive image fohder bedow,
EMease note, we can only sO0epl Mmages via these methods.

Paste your PUBLIC image folder link hene

= Tha linik el b pubde 56 our sntiee THam ol Sctadd B Usforiunately we clenol sEcepl IMmages in any sther laimal =

Tick heene 10 cordirm that your image folder fink B PUBLIC (e it ¢an be accessed by aryone who dicks i



Piogte B aware that # you huss shared o link thal m MOT putdic this mey couse deley 1o your plan visr-dale

F pou o hining Mocdds Rarkng Four imoges Shecs confod! supserniiitnousdsacil com ASAP o avast' & non-relindabls diey 1o o pion Shorl-gong. If you's indloated Bt
you wont fo phore Jmoges, we connel B wonking 0n pour plon weld ee e recerved Four mope fodder lini

Can wi sharg your sedial media page links with potential Cliems wh wan 10 See sxamples of cur work?

s -

Hiowy did you hear aboul us?

Facebook -



